MHHOJIMTUKA KOHOUJTEHIIMAJIBHOCTH

NOJIMTUKA 3AWLNTbI N OBPABOTKWM NEPCOHAJIbHbLIX AAHHbIX
000 «CUM-XO0D»

O6wme nonoXkeHusa

1.1. Hactoswas MNoantnka B OTHOLWEHUM 06pabOoTKM MepCoHasbHbIX AaHHbIX (sanee — lMoantuka)
COCTaBfieHa B COOTBETCTBMM C MyHKTOM 2 cTatbh 18.1 ®egepanbHoro 3akoHa «O MepCcoHasbHbIX
AdaHHbIX» N2 152-®3 ot 27 wwona 2006 r, a TaKke WHbIMW HOPMAaTUBHO-MPaBOBbLIMW aKTaMu
Poccuinckon ®depepaumnmn B obnactu 3awmTbl 1 06paboTkn NepCcoHaNbHbIX AaHHbIX U AeUCTBYET B
OTHOLUEHUN BCeX MepCOoHabHbIX AaHHbIX (fanee — [JaHHble), koTopble OpraHusauus (zanee —
Onepatop, O6LiecTBO) MOXeT MoAy4MTb OT CybbekTa MNepCOHaNbHbIX ~AaHHbIX, ABAANOLLErocs
CTOPOHOM MO rpaxAaHCKO-NPaBOBOMY JOrOBOPY, a TakXe OT CybbekTa MepcoHaNbHbIX AaHHbIX,
coctosero ¢ OnepaTopoM B OTHOLLEHUAX, PETYANPYEMBIX TPYAOBbIM 3aKOHOAATeNbCTBOM (Aanee —
PaboTHUK).

Mpn obpaboTke nepcoHaNbHbIX AaHHbIX O6LLeCcTBOM CTporo cobawogatoTcs caegyrowme
NPUHUMMGI, NpeaycMoTpeHHble DegepanbHbiM 3aKOHOM «O nepcoHanbHbIX daHHbIX» N2 152-®3 ot 27
nrona 2006 r.:

e 3aKOHHOCTb Lenel n cnocoboB 06paboTkM NepcoHabHbIX 4aHHbIX.

e (CootBeTrcTBME Uenelt 06paboTkM MepcoHanbHbIX AaHHbIX  LensMm, 3apaHee
ornpegeneHHbIM W 3afBAeHHbIM Npu cbope nepCcoHanbHbIX [AaHHbIX, a TakXe
nosHomMmoumam ObLlecTBa;

e (CooTBercTtBME ob6beMa W xapakTepa obpabaTbiBaeMblXx MNEPCOHaNbHbIX AaHHbIX,
cnocoboB 06paboTKM MepCcoHanbHbIX AaHHbIX Lenam o06paboTku nepcoHanbHbIX
AAHHBIX;

e Peanuzaumsa opraHv3aLMOHHBIX U TEXHUYeCKMX Mep no obecneyveHmto HesonacHOCTH
NepcoHasbHbIX AaHHbIX;

MoBblweHMe ypoBHsA KBanudumKauum pabotHukos ObLiecTBa B chepe obecneyeHns 6e3onacHOCTM
nepcoHanbHbIX AaHHbIX Npu nx obpaboTke;1.2. Onepatop obecneumBaeT 3awuty obpabaTbiBaeMbIX
NnepcoHanbHbIX AaHHbIX OT HeCaHKLUWOHWPOBAHHOrO AOCTyNa W pa3rfalleHuns, HernpaBOMEpPHOro
NCMONb30BaHMA UM YTPaTbl B COOTBETCTBUM C TpeboBaHuaMU PeaepanbHOro 3akoHa ot 27 urons 2006
r. N2 152-9®3 «O nepcoHanbHbIX AaHHbIX» (ganee — ®3 N2 152-03). OnepaTtop B COOTBETCTBUU C
TpeboBaHNAMMN 3aKOHOAATE/NbCTBA 3apPerucTpupoBaH B peecTpe onepaTopoB 0bpabaTbiBatoLLMX
nepcoHanbHble AaHHbIE.

1.3. N3meHeHwme MoanTukn

1.3.1. Onepatop VMeeT MpaBO BHOCWUTb MW3MEHeHWA B HacToAwyro [loantuky. MNpu BHeceHWK
N3MeHeHu B 3aronoBke [onnTMKK yKka3biBaeTcA gata nocaegHero obHoBaeHUs pegakumun. Hosas
pegakuma [oavTvkn BCTynaeT B CUAy C MOMEHTa ee pa3MelleHusa Ha calTe, ecin WHOe He
npeaycMoOTPEHO HOBOW peakumeit MoanTmkm.

TepMuHbI U NPUHATbIE COKpPaLL,EeHUA

MepcoHanbHblie paHHble (MA) — nobag MHGOpMaLMA, OTHOCALAACA K MPAMO WM KOCBEHHO,
onpeAeneHHOMY UAn onpeaensemMomy GusnyeckoMy amuy (CybbekTy NepCcoHanbHbIX AaHHbIX).



O6pabotka nepcoHasbHbIX AaHHbIX — 060e AelncTBMe (Onepauus) UaM COBOKYMHOCTb AeACTBUN
(onepaunin), coBepLlUaemMblX C UCMOAb30OBaHWEM CPeACTB aBTOMaTM3auum nan 6e3 MCnonb3oBaHWA
TaKUX CPeACTB C NepCOHaNbHbIMU AaHHbIMK, BKAOYas cOOp, 3anmnch, CMCTEMaTU3aLMNio, HaKoMAeHw e,
XpaHeHWe, yTouHeHe (OBHOBNEHWe, W3MEHEeHVE), W3BJeYEeHMe, WCMNob30BaHWe, nepejady
(pacnpocTpaHeHne, npefocTaBiAeHWe, AOCTyn), obe3nnumBaHve, ONOKMPOBaHWe, YyAaneHue,
YHUUTOXEHWE NEePCOHaNbHbIX AaHHbIX.

ABTOMaTM3npoBaHHas 06paboTka nepcoHa/bHbIX AaHHbIX — 06paboTka NepcoHaNbHbIX AaHHbIX C
MOMOLLbHO CPEACTB BbIUNCANTENBHON TEXHUKMN.

NudopmaumoHHaa cuctema nepcoHasibHbiX gaHHbix (MCMA) — cOBOKYNHOCTb coAep Kalimxca B
6aszax JaHHbIX MepPCOHasbHbIX JaHHbIX UM obecneuymBaroWMX WX 06pPaboTKy WMHPOPMALMOHHbIX
TEXHOIOTUI N TEXHUYECKUX CPEACTB.

MepcoHanbHble AaHHble, caenaHHble ObLeAOCTYNHbIMU CYyOBbEKTOM MepCOHaNbHbIX AaHHbIX, — [/,
AOCTYN HEOTPAaHWMYEHHOro Kpyra N, K KOTOPbIM MPesoCTaBAeH CyOBbEKTOM MEePCOHasbHbIX AaHHbIX
nmbo no ero npockbe.

BnoknpoBaHue nNepcoHasbHbIX AaHHbIX — BPEMEHHOe npekpalleHre 06paboTkn nepcoHanbHbIX
JaHHbIX (32 UCKIOYEHMEM C/lyYaeB, ecan obpaboTka Heobxoauma ANA YTOUHEHWUS MepPCOHasbHbIX
AAHHbIX).

YHUUYTOXEHME NepcoHanbHbIX AaHHbIX — AeNCTBUA, B pe3ynbTaTe KOTOPbIX CTAHOBUTCA HEBO3MOXXHbIM
BOCCTaHOBWUTb COAEpPKaHWe MEepPCOHasbHbIX AaHHbIX B MHOOPMALMOHHOW CcUCTEME MEePCOHaNbHbIX
AaHHbIX W (MAK) B pesyabTaTe KOTOPbIX YHUUTOXAKOTCA MaTepuasbHble HOCUTENN MepCOHasbHbIX
JaHHbIX.

Onepatop - opraHu3aLus, CaMOCTOATENbHO WA COBMECTHO C APYrMMW AMLAMU OpraHu3ytoLias
06paboTKy NepCcoHabHbIX AaHHbIX, @ TaKXXKe onpeaenstoLlas Leam o6paboTkm nepcoHanbHbIX AaHHbIX,
nognexawnx obpaboTke, aAeWcTBMA (Onepaumu), COBEPLUAEMblE C MNEPCOHANbHbIMU AaHHBIMU.
Onepatopowm asasetca OO0 «CUM-XO®», OTPH 1167627082655, THH 7606109873, pacnonoxeHHoe
no agpecy: 150003, r. Apocnasnb, yA. MNonywknHa powa, 4. 11, nomeweHmve 14.

EMOMETPMHECKME nepcoHasibHble QOaHHble - CBeAeHUA, KOTOpble XapaKTepUusyrT ¢M3MOI’IOFMLIECKME n
6uosormyeckne ocobeHHocTH 4yenoBeKa, Ha OCHOBAaHUU KOTOPbIX MOXXHO YCTaHOBUTb €ro JIM4YHOCTb.

O6paboTka nepcoHaIbHbIX AAHHbIX

3.1. Monyuerwne MA.

3.1.1. Bce MJA cnepyet nonyyatb oT camoro cybbekTa. Ecam M/ cybbekTa MOXHO NOMyUYnTb TONBKO Y
TPeTbel CTOPOHbI, TO CyOBEKT AOKEH ObITb YBEAOMAEH OO 3TOM MAN OT HEFO JOKHO ObITh
NoJly4eHo coriacue.

3.1.2. Onepatop AoMKeH coobLwnTb CyOBEKTY O Liensax, npeanonaraeMblix MCTOYHMKAX U cnocobax
nonyyexua M/, xapaktepe noanexaiiux nonydeHuto M4, nepeune genctenia ¢ M4, cpoke, B TeueHne
KOTOPOro AenCTBYeT Ccoriacue, 1 Nopsagke ero oT3biBa, a TakxKe 0 NOCNeACTBMAX OTKa3a CybbekTa
AaTb MMCbMEHHOE Coracme Ha UX NoJlyyeHue.

3.1.3. JokymeHTbl, cogep>xalune M, co3garotca nytem:

— KOMMPOBAHWS OPUTMHANOB JOKYMEHTOB (JOKYMEHT YA0CTOBEPSAIOWMNIA IMYHOCTb, AOKYMEHT 06
obpazoBaHuy, ceugetenbctso NHH, Bogutensckoe yaoctosepermne, CHUNC n ap.);

— BHeCeHVs CBEAEHNIN B y4eTHble GOpPMbI;

— MONyYeHN OPUTNHANOB HEOBXOANMBIX JOKYMEHTOB (TPYAOBasA KHUXKa, MeANLNHCKOe
3aKnr0YeHne, XxapakTepuctnka u ap.).



3.2. O6paborka MNA.
3.2.1. ObpaboTka NepcoHanbHbIX AaHHbIX OCYLLECTBAAETCS B COOTBETCTBUM C TpeboBaHmsAMHK cT. 6 O3
Ne 152-03:
— C cornacus cybbekTa nepcoHasibHbIX aHHbIX Ha 06paboTKy ero MepCcoHasbHbIX AaHHbIX;
— B CAiyyasx, korga obpaboTka nepcoHabHbIX AaHHbIX HEOb6X0AMMa ANA OCYLLECTBAEHNA U
BbIMOJIHEHUSA BO3/IOXKEHHbIX 3aKOHOAATENbCTBOM P® dyHKLMK, NONHOMOUMI 1 0BA3aHHOCTEW;
— B C/lyyasix, KOrAa ocyLecTisetcs obpaboTka NepcoHanbHbIX AaHHbIX, 4OCTYMN HEOTPAHUUYEHHOTO
Kpyra /L, K KOTOPbIM MpefocTaB/eH Cy6bbekToM NepcoHabHbIX AaHHbIX MHo No ero npockbe
(Banee — nepcoHanbHble AaHHbIe, CAeNaHHble OBLWEeAOCTYNMHBbIMU CyObeKTOM NepCoHasIbHbIX AaHHbIX);
Bromerpryeckue nepcoHa bHbIe JaHHBIE MOTYT 00padaThiBaThcs OnepaTopoM TONBKO P HATHYHU
coryiacus CyOBbeKTa NepCOHABHBIX TaHHBIX B MUCHMEHHOH (popMe nin B cIydask, yCTaHOBICHHBIX
3aKOHOAATEILCTBOM.
3.2.2. Llean 06paboTkm NepcoHanbHbIX AaHHbIX:
®  OCyLEeCTBNEHWNE rPaXKAaHCKO-MPaBOBbIX OTHOLLEHWUN.
e  OCYLLECTB/IEHWE TPYAOBbIX OTHOLLIEHU;
® TIONYYCHHE U MCCIEAOBAHNE CTATUCTHICCKUX TaHHBIX 00 00BeMax MPoJax U KauecTBE YCIyT,
okasbIBaeMbIX [IpomaBIioM npu npojaske aBTOMOOHIIEH;
®  U3yYeHHs KOHBIOHKTYPHI PhIHKAa aBTOMOOMIIEH, aBTOMOOHJIBHBIX 3aITaCHBIX YacTell U akceccyapos;
®  XpaHCHHE JAaHHBIX U aIMHUHUCTPUPOBAHHIE CHCTEM;
e  perucrpanus Ha caiTe;
®  3aIHCh Ha CEPBUC, TECT-IPailB;
e oOparHas CBSI3b C KIIEHTOM;
e odopmIeHHE CTPAXOBKH;
®  IIpojAaka WU BBIKYIT aBTOMOOMIIS;
e TpuoOpeTeHue 3amacHbIX YacTel, aKCeccyapoB;
o OCYHICCTBJICHUC PACCHUIOK O MTPOBOAUMBIX OpFaHHSaHHeﬁ AKIUAX, MCPONIPUATUAX U CIICHIHUATIbHBIX
MIPEIIOKCHUSX;
®  TIOCTOSHHOI'O COBEPIIEHCTBOBAHUA YPOBHS IpefocTaBisieMblx [IponaBinoM yciyr;
®  TPOABIKEHUS TOBApOB U yciIyT [IponaBna Ha peIHKE IyTeM OCYIIECTBICHHS IPSMBIX KOHTAKTOB C
[oxynareneM 1 HHBIMU TIOTPEOUTEISMU;
e  TIOBBINIEHUS OCBeIOMIIEHHOCTH mocetuteneit Caiita [IponaBua o mpoayKIuK U ycayrax,
MPEIOCTaBIICHUS PENICBAHTHOMN PeKIIaMHON MH(POPMAIK U OTITHMHU3AINH PEKIaMBL;
e 00paboTKa BXOASIIUX 3alIPOCOB (DU3MUECKUX JIMII C 1IEJIhI0 OKa3aHUS KOHCYJIbTUPOBAHHUSI 110
Pa3NUYIHBIM BOIIPOCAM, OTHOCAIINMCS K cdepe aesTensHocTH OpraHu3alyn;
®  AHANMTHKYU JCHCTBUH (pU3MUECKOTO JINIa Ha BeO-caiiTe U (PYHKIIMOHHPOBAHMS BeO-calTa.
3.2.3. Kateropuu cyOBEKTOB MEPCOHATLHBIX JTaHHBIX.
Oo6pabarteiBarotes I1]1 cienyromux cyonekToB IT/1:
— (usnueckue nuua, cocrosmue ¢ OOIIECTBOM B TPYIOBBIX OTHOIICHUSX;
— ¢u3Hueckue nuIa, yBoausmrecs u3 O0mecTsa;
— (pu3HUYeCKHe TUIIA, SBISIOIIUECS KaHIUIaTaMU Ha paboTy;—
- KOHTPArcHThI IO I'paXJaHCKO-IIPaBOBLIM JOTr0OBOpam (Hpe}lCTaBHTeHI/I IOPUAUYCCKUX JIUIL,
UHAMBUAYaJbHbIE MPEANPUHUMATENH, GU3UISCKUE JUIIA);
-TI0JIE30BATENHN CalTa;
- K/IMeHTbI, NpeaCcTaBUTeNN KINEHTOB;
- POACTBEHHMKM paboTHMKoB OpraHusauuny;
3.2.4.14, obpabaTbiBaemble OnepaTopom:



— faHHble, NOJyYeHHbIe NPWY OCYLLECTBAEHUN TPYAOBbIX OTHOLLEHWUI;

— faHHble, NoJlyYeHHbIe A5 OCYLLEeCTB/eHNs 0Tbopa KaHANAATOB Ha paborTy;

— JaHHbIe, NOJyYEHHbIE MPWY OCYLLECTBIEHUN FPAXKAAHCKO-MPABOBbLIX OTHOLLEHW;

- JlaHHble NOJyY€eHHble OT KJINEHTOB, NPeACTaBUTENIeN KINEHTOB;

- JJaHHbIE MOJyYeHHble OT MOCETUTENEN CanNTa;

- BriomeTpryeckmne NnepcoHasbHble AaHHbIE.

3.2.5. O6bpaboTka NepcoHabHbIX AaHHbIX BEAETCS:

— C MCMOJ/Ib30BaHMeM CpeAcTB aBToOMaTU3aLuu;

— 6€e3 1CNoIb30BaHUA CPeACTB aBTOMAaTU3aLLUN.

3.3. XpaHeHwue MNA.

3.3.1. NJ cy6bbekTOB MOryT 6bITb NOMYYEHbI, MPOXOANUTL AaNbHeWLwyo 06paboTky 1 nepesaBaTbCs Ha
XpaHeHwue Kak Ha ByMa>KHbIX HOCUTENSX, Tak U B 3IEKTPOHHOM BUJE.

3.3.2. M4, 3adukcnpoBaHHble Ha ByMaXkHbIX HOCUTENAX, XPaHATCA B 3anMpaeMblIx LWKadpax 1Mbo B
3anvpaembix MOMELLEHMAX C OFPaHNYEHHbIM MPaBOM AOCTymMa.

3.3.3. M4 cybbekToB, obpabaTbiBaeMble C UCMONb30BaHWEM CPEACTB aBTOMAaTU3aLLMM B Pa3HbIX LIENsX,
XPaHATCA B pa3HbIX Mankax.

3.3.4. He ponyckaeTca xpaHeHWe 1 pa3meLleHne OKyMeHTOB, cogepkalumx M/, B OTKPbITbIX
3/7IeKTPOHHbIX KaTasnorax (dannoobmeHHwmkax) B NCMA,.

3.3.5. XpaHeHwe N/ B popme, no3sonsatoLen onpesennts cybbekTa N/, ocyLiectBaseTca He JoNblue,
yeM 3TOro TPebyroT Lenn nx 06paboTkM, U OHW NOANEXKAT YHNUUTOXEHWNIO MO AOCTUXEHUM Lienei
06paboTkn nan B ciyyae yTpaTbl HEOBXOAMMOCTU B UX AOCTUXKEHWUW UAN B C/lydae OT3bIBa COrNacus
Ha obpaboTky M cybbektom MMA.

3.4. YHnutoxeHwue M.

3.4.1. YHWUTOXEHNE JOKYMEHTOB (HoCcuTenen), cogepxaunx M, nponsBoanTca NyTeM COXOKEHUS,
ApOBAeHUs (M3MeNbUEeHWS), XMMUUYECKOTO Pa3/ioXeHuWs, NpeBpaLLeHns B 6echopMeHHyo Maccy nam
NnopoLoK. [N YHUUTOXEHUS ByMaXkKHbIX JOKYMEHTOB JOMNYCKaeTcs NPYMeEHEHME LWpeepa.

3.4.2. N[ Ha 3n1eKTPOHHbIX HOCUTENAX YHUUTOXAKOTCA NyTeM CTUPaHNS Uan popmMaTmpoBaHma
HoCUTeN .

3.4.3. ®akT yHuuToxXeHuna M noaTBepxaaeTcs AOKYMEHTalbHO akTOM 06 YHUUTOXEHUW HOCUTENEN.
3.5. MNepepava MNA.

3.5.1. Onepatop nepegaet N[, TpeTbM MMLAM B CAEAYIOWNX CNyYasX:

— cybBbeKT BbIpa3na CBOe COor/acve Ha Takue AencTBus;

— nepejaya NpesycMoTpeHa POCCUUCKUM UAN UHBIM NPUMEHMMbIM 3aKOHOAATENbCTBOM B paMKax
YCTaHOBJIEHHOWN 3aKOHOAATeIbCTBOM MPOLLeAYpPbl.

3.5.2. MMepeueHb nunu, kotopbiM nepegarotca M.

TpeTbun anua, KotopbeiM nepegatotca MA;

— [NeHcnoHHbIM doHA PO ansa yueTa (Ha 3aKOHHbIX OCHOBaHUAX);

— Hanorosble opraHbl PP (Ha 3aKOHHbIX OCHOBaHWAX);

— ®oHZ coumanbHOro cTpaxoBaHms PO (Ha 3aKOHHbIX OCHOBAHMAX);

— TeppuTOpmanbHbli GOHA 0653aTeNbHOTO MEAULIMHCKOrO CTPaxoBaHMA (Ha 3aKOHHbIX OCHOBaHWUAX);
— CTpaxoBble MeANLMNHCKNE OpraHmM3aumm no obssatesibHOMY U 40OPOBOJILHOMY MEANLIMHCKOMY
CTPaxoBaHWIO (Ha 3aKOHHbIX OCHOBaHMAX);

— 6aHKK Ana HauncneHns 3apaboTHOW NaaThbl (Ha OCHOBaHWW JOrOBOPA);

— opraHbl MB/l Poccum B ciyyasx, yCTaHOBAEHHbIX 3aKOHOA4ATE/IbCTBOM.



3au.|,wra nepcoHaJibHbIX AdHHbIX

4.1. B cooTBeTCTBUM C TPEBOBAHNAMU HOPMATUBHBIX AOKYyMeHTOB OnepaTtopoM co3faHa cuctema
3aLUnTbl NepCcoHaNbHbIX AaHHbIX (C3MMA), cocToswas 13 NoACMCTEM NPaBOBOW, OPraHWU3aLMOHHOM U
TEXHMYECKOW 3aLLUmThbI.

4.2. Mogcunctema NpaBoBOM 3aLUMUTbI NPeACTaBAseT cOBOM KOMMIEKC NPaBOBbIX, OPraHN3aLMOHHO-
pacnopsAnTENbHbIX N HOPMAaTMBHBIX JOKYMEHTOB, obecrneunBatoLLmx co3gaHmne, GyHKLNOHUPOBaHME
n coseplueHcTeoBaHue C3M1J.

4.3. NMopacncteMa opraHM3aLMOHHONM 3allnTbl BKAKOUAET B Ce65 opraHM3aLmio CTPYKTYpbl yripaBaeHus
C3MA4, pa3peLlumnTensHOM CUcTeMbI, 3awnTbl MHGOpPMaLnmn Npu paboTe ¢ COTPYAHMKaMK, NapTHepPamMm
N CTOPOHHUMMW ANLLAMW.

4.4. NopacncteMa TEXHUYECKOW 3aLmUThbl BKAKOYAET B €0 KOMMAEKC TEXHUYECKMX, MPOTrPaMMHbIX,
nporpaMMHo-annapaTHbIX cpefcTs, obecneunBarowmx 3awmty MA.

4.4. OcHoBHbIMW Mepamu 3awmnThl M4, ncnoabzyembimn OnepaTopom, ABAAKOTCA:

4.5.1. Ha3HaueHVe nnua, OTBETCTBEHHOTO 3a 06paboTky I/, KOTopoe ocyLLecTBASET OpraHM3aLmIo
obpaboTku M, obyyeHne n MHCTPYKTax, BHYTPEHHWUI KOHTPOJIb 3@ COBOAEHNEM YUpeXAeHNEM U
ero paboTtHukamu TpeboBaHui K 3awwmte M.

4.5.2. OnpeaeneHne akTyanbHbIx yrpo3 6esonacHoctu M4 npu nx obpabotke B UICM /A, 1 pa3paboTka
Mep 1 MeponpuATuiA no 3awwmte MA.

4.5.3. PazpaboTka NoO/MTUKN B OTHOLLEHUM 0BPaboTKN NepCoHasbHbIX JaHHbIX.

4.5.4. YctaHoBneHwe npaeua goctyna k N/, obpabateiBaembim B VICTTJ, a Takke obecneveHne
perncTpauum n yyeta Bcex gencteuii, cosepluaemsix ¢ M4 s NCMA.

4.5.5. YcTaHoBAEHWE MHAMBUAYAbHBIX MAPOAEN AOCTyMNa COTPYAHUKOB B MHGOPMaLMOHHYHO CUCTEMY
B COOTBETCTBUW C NX MPOU3BOACTBEHHbIMW 0BA3aHHOCTAMMW.

4.5.6. [pMeHeHWe npoLleaLnxX B yCTaHOBEHHOM NOopsAAkKe Npoueaypy OLEHKN COOTBETCTBUA
CpeacTB 3alWnTbl MHPOopMaL K.

4.5.7. CeptndnumpoBaHHOe aHTUBUPYCHOE NporpaMmMHoe obecrneyeHne ¢ peryasapHo
obHOBAsSEMbIMY Bazamu.

4.5.8. CobnrogeHune ycnoBuii, obecneumnsaroLmx coxpaHHocTb M 1 nckarovarowmx
HeCcaHKLMOHMPOBAHHbIA K HUM AOCTYn.

4.5.9. ObHapy>xeHWe $pakTOB HeCaHKLIMOHMPOBAHHOIO AOCTYMa K NEPCOHANbHBIM AaHHbIM U
NpUHATUE Mep.

4.5.10. BocctaHoBneHue N[, MOANOULMPOBAHHBIX AN YHUUTOXEHHbIX BCNEACTBUE
HEeCaHKLMOHMPOBAHHOIO AOCTYMa K HAM.

4.5.11. ObyueHmne paboTHnkoB OnepaTtopa, HEMNOCPEACTBEHHO OCYLLECTBAAOLLMX 06paboTKy
NepCOHasbHbIX AaHHbIX, MOJOXEHUAM 3aKOHOAaTeNbCTBa PO O nepcoHanbHbIX AaHHbIX, B TOM Yncie
TpeboBaHWAM K 3aLLMTe NepPCOHabHbIX JaHHbIX, JOKYMEHTaM, ONpeAenstowmM NoANTUKY
Onepatopa B oTHOLEeHUN 06paboTkn NepcoHaNbHbIX AaHHBIX, 1OKaAbHbIM akTamM Nno BOMpocam
06paboTKN NepCOHasbHbIX AaHHbIX.

4.5.12. OcywecTBneHne BHYTPEHHEro KOHTPOAA U ayauTa.

OcHoBHbIe npaBa cy6bekra MNA n o6a3aHHOoCcTM Onepartopa

5.1. OcHoBHble NpaBa cy6bekTa MA.
CybbekT nmeeT NpaBo Ha AOCTYM K ero NepCcoHaAbHbIM AaHHbIM U CAEAYHOLLUM CBEAEHUAM:
— noaTBepxaeHue dakta obpabotkm M Onepatopowm;



— NpaBOBble OCHOBaHWA 1 Lean obpabotku MA;

— uenu 1 npumeHsemMble OnepaTopom cnocobbl obpabotku MJ;

— HaVMEeHOBaHWe 1 MeCTO HaxoxXzeHusa OnepaTopa, CBEAEHNA O AnLLax (3a UCKIOYEHNEM
paboTHukoB Onepatopa), KoTopble UMetoT gocTyn K M nam koTopbiM MOryT 6bITb packpbiTel M1, Ha
OCHOBaHWW goroeopa ¢ OnepaTtopom MM Ha OCHOBaHWUK deaepanbHOro 3aKOHa;

— CPOKM 06paboTKM NepCOHaNbHbIX AaHHbIX, B TOM YMCAE CPOKM X XPaHEHUS;

— NOpPAAOK OocyLecTBAeHna cybbekToMm [/, npas, npeaycMOTpeHHbIX HacToawmnm PesepanbHbIM
3aKOHOM;

— HavMeHOBaHwWe nan GaMuans, NMs, OTHECTBO M aApec AnLa, ocyLlecTBasroLero obpabotky M/ no
nopyydeHunto Onepatopa, ecan obpaboTtka nopyyeHa nam ByaeTt nopyveHa TakoMy auuy;

— obpalueHne k OnepaTopy 1 HanpaBAeHWe eMy 3aMpOCOB;

— ob>xanoBaHve gencteuii uam 6esgerictemna Onepatopa.

5.2. O6a3aHHOCTM OnepaTopa.

OnepaTop obs3aH:

- npw c6ope M4 npegoctasuTb nHPopmaumo 06 obpabotke MJ;

— B cyyasx ecam M4 6biam nonyyeHbl He oT cybbekTa M/, yBeaoMntb cybbekTa;

— Npw oTkase B npegoctaBaeHnn M/ cybbekTy pasbACHAOTCA NOCNEACTBUA TakOro OTKasa;

— onybankoBaTh WK MHbIM 0Bpa3oM obecneunTb HeOrPaHUUEHHbIA JOCTYN K JOKYMEHTY,
onpeaenstoLLeMy ero NoAUTUKY B OTHOLIEHWN 0bpaboTkm M/, K cBeAEHUAM O peannsyemblx
TpeboBaHusx k 3awmTe MA;

— NPUHUMaTb HEOHXOAMMbIE NPaBOBbIE, OPraHN3aLMOHHbIE N TEXHMYECKUE Mepbl v obecneyrBaTtb
UX NPUHATUE ANA 3awwmTbl [/, OT HENPaBOMEPHOrO AN CAYYaMHOTO JOCTYNa K HUM, YHUUTOXEHNS,
n3MeHeHwus, 610KMPOBaHMA, KOMMPOBaHWS, NPeAOCTaBAeHNs, pacnpocTpaHeHus MM/, a Takxe ot
WHbIX HENPaBOMEPHbIX AeACTBUIA B OTHOLWeHMM M/,

— AiaBaTb OTBETbI Ha 3aMpocCkl N obpaLleHna cybbekTos M, x NnpeacTaBuTenert N ynoaHOMOYEHHOTO
opraHa no 3awuTe npas cyobekToB /.

NMOJIb3OBATE/IbCKOE COIMMALUEHWNE

Hacrosuwee CornaweHue 3akatodaetcs Mmexay OO0 «CUM-XO®» (aanee — Bnagenew) v ntobbim
NLOM, CTaHOBALLMMCA NOCe MPUHATUA YCAOBUI AaHHOTO COraalleHna MoJib30BaTesIeM CanTa,
pacnosioxeHHoro B cetn IHTepHeT no agpecy: https://bestune-yaroslavl.ru/ (aanee — Cawir), B
AanbHeWwem nmeHyembiM «[onb3oBaTtenb», BMecTe no Tekcty CornaweHmns nmeHyemble «CTOPOHbI»,
a no otaenbHoCTU — «CTOPOHa».

B cooTBeTcTBUM CO cTaTtbel 435 MpaxkaaHckoro kogekca PO (TK PO) HacToswee MNMonb3oBaTenbckoe
cornalweHue npusHaeTca odepTomn.

B cooTBeTcTBUM CO cTaTber 438 MpaxkaaHckoro kogekca PO (FK PO) 6e3ycnoBHBIM NPUHATUMEM
(akuenToMm) ycnoBuin HacToswero CornalieHms cumtaetca GakT 3anosHeHNs OH-N1aliH GopMbl
3aKkasa/3aaBku Ha CauTe.

Hactoawee CornalueHue, 3akntoyaeMoe nyTeM akuenTta HacTosawen odpepTobl, He TpebyeT
ABYCTOPOHHEro NoAnuCaHna 1 AenNCcTBUTENbHO B 3IEKTPOHHOM BUAE.

TepMVIHbI n onpeaesieHnA, ncnoJibdyembie B CornaweHumn

B Cornawenun, ecnm s tekcta CornalleHns npsaMo He BbiTEKaeT NHOe, CaeayroLime CioBa n
BbIpaXXeHWs ByAyT MMeTb yKa3aHHbIe HUXKE 3HaYeHUs:



1.1. CaiiT — COBOKYMHOCTb NPOrpPaMMHbIX M annapaTtHbix cpeacTs Ans 3BM, obecneunBatoLmx
nybankaunio ans sceoblyero 0603peHns MHGopMaLUnM U AaHHbIX, 06 beAMHEHHBIX OBLLMM LeneBbiM
Ha3HaueHWeM, MOCPEACTBOM TEXHMUECKMX CPEACTB, MPUMEHSIEMbIX A1 CBA3M MexAay IBM B cetn
NHTepHeT. CanT HaxoanTca B ceTu VIHTepHeT no agpecy: https://bestune-yaroslavl.ru/

1.2. AapmuHucTpatop/Bragenen Canta — 000 «CMM-XO®», OIPH 1167627082655, HH
7606109873, pacnonoxxeHHoe no agpecy: 150003, r. Apocnasnb, ya. MoaywknHa powa, 4. 11,

nometleHune 14,

1.3. KoHTeHTOM CaliTa Npu3HatoTCs BCe 00BbEKTI, pa3MelleHHble Ha CailTe, B TOM UMCe 3IEMEHTbI
AMn3aliHa, TekcT, rpaduryeckme n3obpaxeHus, MANKCTPaL K, BUAEO, CKPUMThI, MPOrpaMmebl, My3bika,
3BYKM U Apyrune obbekTbl 1 nx nogbopku. Bragenew Caita aasetcs obnasatenem UCKAHOUUTENbHbIX
npae Ha ncnosib3oBaHue CaiTa, BKItOUas BeCb KOHTEHT CaliTa.

1.4. Monb3oBaTenb — Nonb3oBaTenb ceTn IHTepHeT 1, B yacTHocTy, CailTa, B TOM Yncae, NOCPeCTBOM
3anoNHeHNs OH-NaH GopMbl 3aKa3a/3asnBKM.

1.5. OH-naviH popma — ntobas popma 3anpoca, obpaTHOM CBA3N, JOMONHUTENBHOTO CepPBUCa
06paTHOro 3BOHKa UAN OH-aiH-KOHCYAbTaHTa, Pa3iMyHbIXx GOPM 3anuncy Ha pasanudHble YCayru,
npesocTtaBasemMble Bnagenbuem v 1.0,

1.6. YueTHas nHdopmaums — nobble nMUHble AaHHble, yKa3aHHble [onb3oBaTtesnem Ha Calite npwu
3ano/IHeHUN oH-naliH Gopm.

1.7. Mogepaums — npocMoTp Bragensuem Caiita pa3melLaemMon (WA NAaHMPyeMOK K pa3MeLLeHNIo
— MNpemogepauus) Ha Cante Monb3oBaTtesieM MHPOPMaLIUM Ha MPEAMET ee COOTBETCTBUSA
NoAOXeHUAM HacTosLero CornalleHums.

I'Ipep,me'r cornawieHuvi

2.1. Bnageney, Cavita oka3biBaeT [Tonb3oBaTesto ycayr No npesoCcTaBAeHNIo 4OCTYNa K cepBucam
Cawta, Npu 3TOM 0653aTeNbHbIM YCI0BMEM OKa3zaHua Bnagenbuem CanTa ycayr B COOTBETCTBUM C
HacToAawum CornalleHvem ABASETCA NPUHATHE, cobatogeHne MMonb3oBaTenem 1 NpUMeHeHne K
oTHoweHnaM CTOPOH TpeboBaHMN 1 MONOXKEHWNN, onpeaeneHHbIx HacTosAwmMM CorialleHneM, B
nosHoM obbeme, 6e3 Kaknx- MMHO OroBOPOK, UCKAKOUEHWI, BO3PaXKEHWUN.

2.2. Bnagener Caiita octaBisieT 3a co00i IpaBo U3MEHATH yCIOBUS HacTosMero CormalieHus i BCEX ero
HEOTHEMIIEMEIX YacTel Oe3 cornmacoBanwms ¢ [lonb30BaTeaem ¢ YBEAOMIICHHUEM ITIOCICOAHETO ITOCPEACTBOM
pa3menienus Ha Caiite HOBoM penakiiui CornaneHus MM Kakoi-1100 ero HeoThbeMJIEMO YacTH,
noJBeprureicst n3aMeHeHusIM. IIpuHrMas BO BHUMaHUE, 9YTO HHPOPMAIIMOHHAS PAaCChIIKa MOXKET ObITh
IMpU3HaHa CTOpOHaMI/I CIIaMOM, Ilons30BaTenn 065{3yeTc;[ HE MCHEC OAHOI'0 pa3a B MCCAIl 3BHAKOMHUTLCA C
conepkanuem Cormarienus, pasmenieHHoro Ha Caiite, B [eIIX CBOEBPEMEHHOTO 03HAKOMIICHHSI C €TO
n3MmeHeHussMu. Hosast peaaKknuus Cornamenus n/unn KaKo#i-I100 ero HeOTheMJIEMOM YacTH BCTYIIACT B CUITY C
MOMCHTA OHy6J’II/IKOBaHI/I${ Ha CaﬁTe, €CJIM UHOH CPOK BCTYIIJICHHSA W3MEHCHHI B CUJTy HC OIIPCACIICH

Bnanensuem Caiita npu ux omy0nukoanun. JleficTByromas pegaxiums CoryameHus 1 BceX IPUIIOKeHNH K

HeMy Bceraa Haxoaures Ha Caiite B myOIMYHOM JOCTYIIE TI0 aapecy https://bestune-yaroslavl.ru/
2.3. Casit Bnanenpma ncnonbiyet daiinsl «cookie» n codbupaer cBeACHHUS, B TOM YHCIE C
HCMOMBb30BAHUEM CTOPOHHETO cepBuca «SHmaekc.MeTpuka», 0 MOJIb30BATEIIX, KOTOPHIE
HeoOxoauMbl Branenbiy B nensx aHain3za 3p(HEeKTHBHOCTH U YIy4YIIeHUs paboThl CEPBUCOB

caiiTa.
2.4. Ilpu moceumeHuy caiToB AAMUHUCTPATOP UHPOPMHUPYET MoJIb30BaTeseld o coope u
HCIT0JIb30BaHUU GaiyioB «cookiey.


https://bestune-yaroslavl.ru/
https://bestune-yaroslavl.ru/

MpaBa n o6asaHHocTn Bnagenbua Canta

3.1. Bnageney, Cavita obs3yetcs:

3.1.1. Oka3biBaTb Monb3oBaTento ycayru, ykasaHHble B nyHkTe 2.1 HacToswero CornaweHus.

3.1.2. MpepocTtaBaatb [Nonb30BaTENO BO3MOXHOCTb CAMOCTOATE/NbHO Ny6MKoBaTh MHGOPMaLMIO O
camom cebe nyTem 3anoIHEHNS Pa3NNYHbIX OH-NalH ¢opMm Ha CanTe.

3.1.3. He pa3rnawartb TpeTbmmM anuam nHdopmaumto o Nonblosartene, KpOMe CAy4yaes,
YCTaHOBJ/IEHHbIX 3aKOHOAATEe/IbCTBOM.

3.1.4. ObecneumBaTb KPYr10CyTOUHYHO AOCTYMHOCTb CEPBEpPA, Ha KOTOPOM pacnosoxeH Canr, 3a
NCKNIOYEHNEeM BpeMeHM NpoBeaeHna npodunaktnyeckmx pabor.

3.2. Bnageney, Cavita UmeeT npago:

3.2.1. B cnyyae HapylweHus Monb3oBatenem ycnosuid CornalleHuns HanpaeuTtb MNonb3oBaTento
npeaynpexzaeHve, cogepkallee nepeyeHb HapyLeHnin. B cnyyae ecav MNMonb3oBatesb He yCTpaHUT
HapyLLUeHWA B Te4YeHe OAHOrO AHA C MOMEHTa HanpaB/JeHUs eMy YBEeAOM/IEHNA NUAN NMOBTOPHO
HapyLUWT yKa3aHHble YCNOBUA UAN NHble ycnoBud, Bnagenew Calita MeeT NpaBo B OA4HOCTOPOHHEM
nopsAke oTkasaTbCca OT UcnoaHeHus CornallieHus.

3.2.2. OcywectBaate Mogepaumio B cayyasx, korga nHbopmaumsa, pasmeltaemas lNoab3oBatenem,
nponaraHAnpPyeT HEeHaBUCTb U/UAW ANCKPUMUHALMIO IF0AeN NO PacoOBOMY, STHUYECKOMY, NOJIOBOMY,
pennrnosHomMy, coumanbHOMY Mpu3HakaMm; nponaraHAnpyeT ynoTpebieHne HapKoTUYECKMX U
NPOYMX CPEACTB, HAHOCALLMX BPes, 340POBbIO; NpU3bIBaeT K becuenoBeyHoMy obpalleHunto ¢
>KMBOTHbIMY; HapyLLaeT NpaBa HaLMOHabHBIX U MHbIX MEHBLUWNHCTB; COAEPXXUT NPU3bIBbI K
HaCWMAbCTBEHHbIM AEWCTBUAM; HapyLLaeT npaBa aBTOPOB M UHbIX BAAAE/bLIEB UHTENNEKTYaIbHbIX
npas..

3.2.3. Pacnopsxarbca CTaTUCTMyeckon nHpopmaumen, ceazaHHON ¢ yHKUMoHpoBaHnem Canta, a
Taikoke MHbopMauwmeli MNMonb3loBaTenen ans obecneyeHns aapPeCHOro nokasa pekaaMHoM
nHGopMaumm pasnnyHbiM ayamtopuam MNonb3osatenen CanTa.

3.2.4. HanpaeasTb [Nonb3oBaTento MHGopmaumo o pa3sutum Calrita n ero CepBMCOB; OTNPaBAATb
sms-coobLeHns C Lenbio MHPOPMMPOBaHMA O KoZax akTUBaLMKW, NPOBEAEHNS ONPOCOB O KayecTse
paboTbl CanTa, NpeAoCTaBAEHNA 1 3aNpOCOB NpoyYein MHPopmMaLMK, a TakKe peknaMmmpoBaThb
COBCTBEHHYIO AeATENbHOCTb U YCAYTU.

MNpaBa n o6a3aHHocTU Monb3oBaTens

4.1. NMonb3oBaTenb 06sa3yeTcs:

4.1.1. TToNHOCTBHO 03HAaKOMUTLCA C YCAOBUAMMN HacTosAwero CornalleHums.

4.1.2. Cobnrogatb Bce ycnoBus Hactoswero CornalieHus.

4.1.3. He pa3melyatb Ha CaliTe mepcoHasbHble AaHHblE APYTUX UL, a TakKe He NCMONb30BaThb
nepcoHanbHble AaHHble apyrux MNMonb3oBaTener namn MNonb3oBatenen KakMm-1mb6o obpasom, He
COOTBETCTBYIOLLMM TpeboBaHMAM 3akoHodaTenbcTBa PO, B NpoTMBONPaBHbIX MAN MPOTUBO3aKOHHbIX
Lenax, B Lensx n3BieveHna Bbirogbl U 0ObIX MHBIX LIeAX, He COOTBETCTBYHOLLMX LIeAM CO34aHuna
Cavra.

4.1.4. He 3arpy>xaTb, He XpaHuTb, He Ny6MKOBaTb, He PacnpPoCTpaHATb N6y MHbOopMaLuto,
KoTopas:

— COAEP>XUT yrpo3bl, ANCKPEANTUPYET, OCKOPOAAET, MOPOUMNT YeCTb N AOCTOMHCTBO WM AENOBYHO
penyTauuio Uan HapyLlaeT HeNMPUKOCHOBEHHOCTb YaCcTHOW XM3HW Apyrux MNonb3osatenen nam
TPeTbUX AnL;



— HapyLlaeT npaBa HeCOBEPLUEHHONAETHUX AL,

— ABAAETCHA BYNbrapHOW UM HENPUCTONHOW, COAEPXKNT HELLEH3YPHYHO IEKCUKY, COAEPXKMNT
nopHorpaduryeckme n3o6paxeHnsa 1 TEKCTbl UM CLEHbI CEKCYalbHOTO XapakTepa € y4YacTnem
HeCOBEPLUEHHONETHMX;

— COAEP>XUT CLEeHbl Hacuansa IMbo HecuenoBeYHOro 0OpaLLEHNSA C XKMBOTHbLIMY;

— COZEP>XUT ONMcaHne CPeACTB 1 CNOCcoboB cymLmaa, N1toboe NOACTPEKaTENbCTBO K €ro
COBEpLUEHUIO;

— nponaraHaMpyeT U/uam cnocobCcTByeT pas3xXmnraHMo PacoBOK, PENUTMO3HOM, STHUYECKOM
HEHaBWCTWN WAW BpaXAbl, NponaraHampyeT GalmsmM nam naeonormo pacoBoro NpeBoCXoAcTBa;

— COZAEPXUNT IKCTPEMUCTCKME MaTepuansbl;

— NponaraHAMpyeT NPecCTyNHYHo AeATeNbHOCTb NN COAEPXKUT COBETbI, MHCTPYKLUN AN PYKOBOACTBA
Mo COBEPLUEHWUIO NPECTYMHbIX AEUCTBUN;

— COAEPXUT MHbOPMaLMIO OrPaHMYEHHOrO A0CTYNa, BKAKOYasA, HO He OrPaHNUMNBaACh,
rocyAapCTBEHHYIO 1 KOMMEePYEeCKyHo TaliHy, MHPOPMALMIO O YAaCTHOM XXM3HWU TPETbUX AL,

— COAEPXKMUT peknamy UaM ONUCbIBAET NPUBJEKATENbHOCTb YNOTPEOIeHNs anKkorons n/uam
HapPKOTUYECKMX BELLECTB, B TOM Ynce «UNPOBbIX HAPKOTUKOB» (3BYKOBbIX (ainNioB, OKa3blBatOLLMX
BO3/eNCTBME Ha MO3F YenoBeka 3a cYeT BrHaypasibHbIX PUTMOB), MHGOPMaLMIO O pacnpoCTpaHeHnn
HapKOTMKOB, PELLENTbI X N3rOTOBJIEHUS U COBETHI MO YNOTPebaeHNIo;

— HOCUT MOLLEHHUYECKNI XapaKTep;

— a TakKe HapyLlaeT MHble NpaBa U MHTePEeChl rpaxaaH v toPUANYECKUX UL, AN TpeboBaHms
3aKOHogaTenbcTea PO.

4.1.5. He ncnonb3oBaTb NporpaMMHoe obecneyeHmne 1 He OCyLLLEeCTBAATb AeNCTBUSA, HanpaB/eHHble
Ha HapyLUeH1e HOPMaibHOTo GYHKLMOHUpoBaHus CaliTa 1 ero cepBUCOB UM MePCOHaNbHbIX
cTpaHu [Monb3oBaTenen, He 3arpy>atb, He XpaHUTb, He Ny6IMKOBaTb, He PacNpPOCTPaHATb U He
npeaoCcTaBAATb JOCTYN UAN UHBIM 0OPa3oM MCMOIb30BaTb BUPYCHI, TPOSIHbI U APYrne BPeLOHOCHbIE
nporpamMMbl; He MCNoJb30BaTh 6e3 crneuunanbHOro Ha To paspelueHus Bnagenbua Calita
aBTOMaTU3MpPOBaHHble CKPUNThI (Nporpammbl) ana cbopa nHdopmaumm Ha Cante n (i)
B3ammogelncTeus ¢ CanTomM 1 ero cepBucamu.

4.2. Nonb3oBaTento 3anpeLleHo:

4.2.1. OcyLecTBAATb He3aKOHHble cbop 1 06paboTKy NepcoHanbHbIX AaHHbIX Apyrux [Nonb3oBaTtenen.
4.2.2. OcyLecTBAATb JOCTYN K KakMM-AMB0 ycayram UHbIM Cnocobom, KpoMe Kak yepes nHTepdeic,
npegoctaBaeHHbIV Bnagenbuem Canta, 3a UCKAKOUEHMEM C/lyYaeB, KOTAa Takme AelcTBUS Hblan
NpsAMO pa3peLleHbl [Tonb30BaTeNto B COOTBETCTBUN C OTAE/bHbIM COrnalleHnem ¢ Baagenbuem
Cawra.

4.2.3. Bocnpown3BoauTb, 4y6a1poBaTh, KONMPOBaTh, NPOAaBaTh, OCYLLECTBAATbL TOProBble onepaumm u
nepenpogaBaTb YCAYru A/ KakKnx-AMbo Lener, 3a UCKAOYEHNEM C/TyYaeB, KOrAa Takue AencTBus
6b11 NPAMO pa3peLueHbl Noab30BaTeN0 B COOTBETCTBUM C YCAOBUAMU OTAENbHOIO COrNalleHuns ¢
Bnagenbuem CaiTta.

4.2 4. PazmelliaTb KOMMEPYECKYH U NMOJIUTUYECKYHO pekiaMy BHe crielmabHbix pasgenos CainTa,
yCTaHOB/eHHbIX Bnagenbuem CanTa.

4.2.5. Pasmelyatb ntobyto MHbopmaLmio, KoTopas, No MHeHWto Bnagenbua CaliTa, aBnsetcs
HeXenaTeNbHoMW, ylemaseT nHTepecs! [Monb3oBaTtenen nam no ApyriumM NpUUYMHam sBAseTCs
HeXenaTenbHon Ans pa3melleHus Ha Cante.

4.3. MNonb3oBaTtenb MMeeT Npaso:

4.3.1. KpyrnocyTouyHo nosyyaTb JOCTYN K CEPBEPY, Ha KOTOPOM pacnonoxeH CanT, 3a CKIOYEHNEM
BpeMeHU NpoBeAeHns npoduiakTuyecknx pabor.



4.4. Tonb3oBaTesib COTNAaceH C TeM, UTO, OCyLLecTBAAA AocTyn K CalTy 1 NONb3yACh ero KOHTEHTOM,
OH:

4.4.1. BoipaxkaeT cBOoe 6€30roBOpOUHOE Ccornacne co BCeMn ycnoBusamMun Hactoswero CornalieHms u
06s3yeTcs Ux cobatogaTb AN NpekpaTUTb ncnoab3oBaHme CanTa.

4.4.2. TlonyyaeT MMYHOE HENCKHOUNTENBHOE M HeNnepesaBaeMoe NpaBo UCMOb30BaTb KOHTEHT
CaViTa Ha OZAHOM KOMMbIOTEPE, MPW YCNOBUM, UTO HM cam [Nonb3oBaTeNb, H Nt0Oble UHbIE LA NPU
cogenctemm Monb3oBaTens He ByayT KONMPOBATb UK U3MEHATL NPOrpaMMHOe obecrneyeHme;
co34aBaTb NPOrpamMmbl, MPOU3BOAHbIE OT MPOrpaMMHOro obecneyeHms; NPOHNKaTb B MPOrpaMMHOe
obecrneyeHune C Lie/Ibio NoNyYeHUs KOAOB MPOrpaMm; OCyLLEeCTBAATL NPOAaXy, YCTYNKY, caady B
apeHay, nepegady TpeTbUM AnLam B Ntobon nHon dopmMe Npas B OTHOLLEHWM NPOTrPaMMHOrO
obecrneyeHns cepBmCcoB, NpegocTtaBasemMbix Cantom.

4.4.3. B uensax peanusaumm Hactoswero Cornawenus MNonb3oBatenn aarot Bnagenoua Canta
paspeLleHne Ha NCNoNb30BaHNe, XpaHeHne, 06paboTKy, 1 pacnpoCTpaHEHME NEPCOHaNbHbIX AaHHbIX
Tem cnocobom 1 B TOM Mepe, B KOTOPOU 3TO HEOBXOAMMO ANS UCMONHEHWS YCIOBUIA HACTOSLLErO
CornaweHus. MNMopsaaok NCNob30BaHMs, XpaHeHWs, 06paboTkn 1 pacnpoCTPaHeHNs NEPCOHaNbHbIX
AaHHbIx Monb3oBaTtenen pasmelleH Ha Caite no agpecy: https://bestune-yaroslavl.ru/.

Monb30oBaTenb cornallaeTca Ha nepesavy TPETbMM AMLaM NEPCOHANbHbBIX U UHbIX AAHHBIX, B TOM
yncne ans Lenein nx obpabotkm, ans obecneyeHns GyHKLMoHNpPoBaHNa Cainta, peaamnsaumm
NapTHEPCKMX N MHbIX NPOrpaMM, Npu ycnoBumn obecneyeHns B OTHOLIEHUN NepesaBaeMblX AaHHbIX
peXrMa, aHaNorMYHOTO PeXMMY, CylecTBytoleMy Ha CainTe, B TOM YMCae BKIKOYAs, HO He
OrpaHN4YMBasnCb, Nepesavy nepcoHaabHbIX AaHHbIX AvLaM, ahpduanpoBaHHbIM ¢ rpynnoi auy 000
«CAM-XOD» nam 3akn0UMBLINM C HUMW AOTOBOPbI, @ TakKe TPEeTbUM MLaM B Clyyasx, Koraa Takas
nepegada HeobxoamMa A5 UCNOAb30BaHMA [oab3oBaTeNIeM onpeaeneHHOro cepsmnca AnMbo ans
NCMONHEHWA ONpeAeNeHHOro cornalleHnsa nam gorosopa c Nonbsosatenem. ObpaboTka
NepCcoHabHbIX AaHHbIX OCYLLECTBAAETCA B COOTBETCTBMM C NOUTMKON NO 06paboTke nepcoHanbHbIX
AaHHbIX OO0 «CNM-XO0».

OTBeTcTBEHHOCTb CTOPOH

5.1. NMonb3oBaTeNb CaMOCTOATENILHO ONpesenseT nepeyeHb OPraHN3aLMOHHbIX U MPOrPaMMHbIX (415
3BM) cpeacTB Ans cOXpaHeHWs B TaliHe CBOel YUeTHOM MHpopmaLmm 1 obecneyeHns
CaHKLUMOHMPOBAHHOTIO J0CTyNa K Hel. Bnageney CaiTa He HeceT OTBETCTBEHHOCTb 3a YObITKY,
NpUYMHeHHble Monb3oBaTeNto B pe3ysibTaTe pasriaeHns TpeTbUM AnLamM YUYeTHoW nHbopmaumm
Monb3oBaTens, Npov3oLlesllero He no BUHe Bragensua Canta. Ecan aroboe anuo, noMnmo
Monb3oBaTtens, byaeT BlanmogencTsoBatb ¢ CalToM, UCNOAb3Ys YUeTHY0 nHbopmaLmio
Monb3oBaTens, To BCe AENCTBUSA, COBEPLUEHHbIE TakUM IMLOM, ByAyT CUMTaTbCA COBEPLUEHHbIMMU
3TuM MNonb3oBaTeneM. [onb3oBaTelb CaMOCTOATENBHO HECET OTBETCTBEHHOCTb 3a BCE AeNCTBUSA,
coBepLueHHble UM Ha CaliTe, a Tak>Ke 3a BCe AeNCTBUS, coBeplUeHHble Ha CanTe 06bIMU MHBIMY
MLaMK C UCNoAb30BaHMEM YyeTHon nHdopmaumm MNonb3oBaTens.

5.2. Bnagenew Caiita He rapaHTMpyeT, 4To NporpammHoe obecneverme CailTa He COAEPXKMUT OLLMBOK
N/VAN KOMMbIOTEPHBIX BUPYCOB M/IM MOCTOPOHHUX dparmeHToB kKoaa. Bnagenew Cavita
npesocTaBAseT BO3MOXHOCTb Nosib30BaTeNtO NONb30BaTbCsA NPOrpaMMHbIM obecneyeHnem Carita
«KaK OHO ecTb», 6e3 Kakmx-Anbo rapaHTnii co cTopoHbl Bnagenbua Cawta.

5.3. Bnageneu, Caiita He HeceT OTBETCTBEHHOCTU 3a yObITKW, NPUYMHEHHbIe [Tonb3oBaTeNto B
pe3ynbTaTe coobleHns apyrum MNosb3oBaTteneM HeAOCTOBEPHOW MHPOPMaLUK, a TakxKe
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NpVYnHEeHHble gelcTBuamu (besaenctemnem) apyroro Nonb3osatens. Bnageney Cavita He
rapaHTupyer, 4to nHdopmaums, cogepxaluanca B Mpodunax MNonb3osatenen, apnseTcs
[OCTOBEPHOM W MOJTHOM.

5.4. Bnageney, Calita npunaraet BCe BO3MOXHbIE ycuAnsa ans obecneyeHns HOpMaabHOM
pabotocnocobHocTn CaiTa, OAHAKO He HECET OTBETCTBEHHOCTU 3a HEUCMOHEHME UK
HeHaznexallee ncnoaHeHne obazatenbcts No CornaleHunto, a Takxke BO3MOXHbIE YObITKY,
BO3HMKLUME B TOM YMCNE, HO HEe OrpaHNYMNBasCh, B pe3yabTaTe:

— HENpaBOMEPHbIX AeNCcTBUI MNonb30BaTeNeN, HanNPaB/EHHbIX Ha HapyLLeHWA MHPOPMAaLMOHHOM
6€e30MacHOCTN NN HOPMaJbHOTO QYHKLMOHUpPoBaHWa CalTa;

— cboeB B paboTte CaliTa, BbiI3BaHHbIX OLLIMGKaMK B KOAE, KOMMbIOTEPHBIMW BUPYCaMM U UHBIMU
NMOCTOPOHHUMMW dparMeHTamm Koga B NporpaMMHoM obecneyeHunn Canta;

— OTCYTCTBUA (HEBO3MOXHOCTW YCTAHOBNEHNA, MPEKPaLLEHNS U NP.) UHTEPHET-COEANHEHNIN MeXay
cepsepoM [Monb3oBatens n cepeepom Canta;

— NPOBEAEHWA TOCYAAPCTBEHHBIMU U MYHULMNANBbHBIMW OpraHamMu, a Tak)ke MHbIMW OpraHn3aumnamm
MeponpuATUiA B pamkax CUCTEMbI OMepaTUBHO-PA3bICKHbIX MEPOMNPUATUN;

— YCTaHOBJIEHWA TOCYJaPCTBEHHOIO PEryAMpoBaHuns (AN peryanpoBaHns MHbIMWU OpraHn3aumamMm)
XO3AMCTBEHHOW AeATebHOCTN KOMMEPYECKUX OpraHu3aLmin B cetn IHTepHeT n/uamn ycTaHOBAEHWS
yKa3aHHbIMW CybbeKkTamMu pasoBbIX OrpaHMYEHWN, 3aTPYAHAIOLLMX AN JenatoLmX HEBO3MOXXHbIM
ncnonHenve CornaweHus;

— APYruX cnydaes, CBSi3aHHbIX C AeUCTBUAMK (be3gencTemem) MNonb3oBaTenen n/vam apyrmx
CyOBbEKTOB, HanpaBAEHHbIMW Ha yXyALUeHMe OBLLEeN CUTyaLmMm ¢ Cnosib3oBaHneM ceTu ViHTepHeT
N/VAN KOMMbIOTEPHOrO 060PYAOBaHMS, CyLLLECTBOBaBLUEA Ha MOMEHT 3aktoueHus CornalleHus, a
TakKe NbbIX APYrvxX AeNCTBUIA, HanpaBeHHbIX Ha CaliT 1 Ha TPeTbUX LY,

— BbIMOJHEHWA paboT, ykaszaHHbIX B MyHKTax 6.5 1 6.6 HacToswero CornaweHus.

5.5. Bnageney, Calita MeeT NpaBo NPOU3BOANUTbL NpoduiakTmyeckme paboTbl B MPOrpaMmMHO-
annapaTtHom komnaekce CariTa ¢ BpeMeHHbIM NpUocTaHoBeHeM paboTbl CaiiTa MO BO3MOXHOCTU B
HOUHOEe BpeMs 1 MakCMMaNbHO COKpalllas Bpems HepabotocnocobHoctu CaiTa, yBegomasaa 06 3ToM
Monb3oBaTens, ecim TeXHUYECKN 3TO NPeACTaBAAEeTCA BO3MOXHbIM.

5.6. B cnyyae HactynneHus Gopc-MaXKoOpHbIX OBCTOATENbCTB, a TakxKe aBapui v cboes B
nporpaMMHo-annapaTHbIX KOMMEKCax TPEeTbUX AnL, COTPyAHUYatowmx ¢ Bnagenbuem Cawita, nam
fencTBUI (be3aencTBums) TPETbUX WL, HanpaBAeHHbIX Ha NPUOCTaHOBKY UAN NpeKpaLleHme
dyHKUMoHMpoBaHusa CaliTa, BO3MOXHa NprocTaHoBka paboTbl CaliTa 6€3 npesBapuTeIbHOTO
yBegomMneHus Nonb3oBatens.

5.7. Bnageneu, Caiita He HeceT OTBETCTBEHHOCTU 3a HapyLueHue MNosb3oBaTteneM Hactoawmx Mpasun
1 ocTaBAseT 3a cObon NpaBo NO CBOEMY COBCTBEHHOMY YCMOTPEHWMIO, a Tak>Ke MPW MNoayYeHUn
nHdopMaLmm OT Apyrvx noab3oBaTesnent AMbo TpeTbMx MNL, O HapyLLueHun MNonb3oBaTenem
HacToAwwmx MpaBun n3mMeHATb (MOAEPMPOBaTb) UK yaanaTb N0byro nybankyemyto MNMosb3oBaTtenem
nHdOpPMaLMIO, HapyLLatoLLYyHO 3aMnpeThbl, yCTaHOB/IEHHbIE HACTOALWMMM MpaBuaamu (BKIOYasA ANYHbIE
coobLeHns), NpMoCTaHaBANBaTb, OrpaHMUMBaTL UM NpekpaLLaTte AocTyn Monab3oBaTens Ko BCeM
nnun Kk ntobomy n3 pazgenos naun cepencos Carita B to6oe Bpems no ntobor npuumnHe nam 6es
06BACHEHMA NPUYMH, C NPesBapUTENbHBIM YBELOMAEHEM U 6e3 TakoBOro, He oTBeYas 3a Ntobon
Bpes, KOTOPbIi MOXET ObITh MPUUMNHEH TakuM AelicTBneM. Bnageney Calita 3akpensisieT 3a coboi
npaso yaanuntb Mpodunb Monb3oBatens n(Mam) NPUOCTaHOBUTL, OFPAHUYNTL UAN NPEKPaATUTb
poctyn Monb3osatens K atobomy 13 cepsmcoB CaliTa, ecam 06Hapy>KMT, UTO, MO €ro MHEHMWIO,
Monb3oBaTens nNpegcrasaset yrpo3sy ana Canta n(nan) ero MNMonb3osatenen. Bnageneu Canta He



HeceT OTBETCTBEHHOCTM 3a OCYLLECTBIEHHOE B COOTBETCTBUM C HacToALWMUMK NMpaBuiammn BpeMeHHoe
6710KkMpoBaHMe nan yaaneHme nHdopmMaLmm.

5.8. Hn ogHa n3 CTOpoH He HeceT OTBETCTBEHHOCTU 3@ MOJIHOE UM YacTUYHOE HEUCMOHEHMEe
No60oN 13 cBOUX 0653aHHOCTEN, €C/IN HENCMOIHEHWE ABAAETCA CIeACTBMEM TakUX OBCTOATENbCTB,
KaK HaBOAHEHWe, NoxXap, 3eMAETPACEHNE, APYTNe CTUXUIHBbIE BeACTBMSA, BOMHA WM BOEHHbIE
LENCTBUS U Apyrne obCcToATeNbCTBA HEMPEOAOJMMONW CUJIbI, BOZHUKLLME MOC/E 3aKAHOYEHNS
CornaweHna n He 3aBucawine ot Boan CTOPOH.

Mopapok paspelleHns CMOPOB U yperyimpoBaHNA NpeTeH3ui

67.1. B cnyyae BO3HMKHOBEHUs cnopoB Mexay MNonb3osatenem v Bnagensuem Caita no Bonpocam,
CBAI3aHHbIM C ncrnoaHeHnem CornawleHuns, CTOPOHbI MPUMYT BCE MEPbI K Pa3peLLEHMIO UX NYTEM
neperoBopoB Mexay cobom. [MpeTeH3NOHHbIN NOPAA0K pa3peLleHns CnopoB obs3aTeneH.
MpeTeH3uun MNonb3oBaTtenein No npeaocTaBasieMbIM Ycayram NPUHUMAOTCA U paccMaTpuBaroTCS
Bnagenbuem Caiita TONbKO B MMCbMEHHOM BUAE U B MOPAAKE, NPeAyCMOTPEHHOM HaCTOALL MM
CornalleHvneM 1 AeNCTBYOWMM 3aKOHOAATENBCTBOM PO,

6.2. [lns pa3peLueHuns crnopos, BO3HMKLIKX Mexay MNonb3osaTenem v Bnagenbuem Cainta B
pe3ynbTaTe MCMOAb30BaHNUA YCYT, MPUMEHAETCS CNeAYOWNA NPETEH3MOHHbIN NOPSAAOK.
MNosb3oBaTeNb, CUMTAIOLLMI, UTO Ero NpaBa HapyLUeHbl U3-3a AelcTBUiA Bnagenbua Calita,
Hanpas/feT nocaesHeMy MPeTeH3unto, CoOAePXKaLLYHO CyTb MPeAbABAAEMOro TpeboBaHums,
0b60CHOBaHWe ero NpeabsABAEHMS, a TakKe BCe AaHHble MNMonb3oBaTtens. MNpeTeH3nsa Takke
Hanpasnsetca Bnagensuy Calita B TMCbMEHHOM BUAE NOCPEACTBOM OTMNPABKW MO MOYTE UK NO
dbakcy;

— B TeueHue 5 (natn) paboumx AHeN co fHs nonyyeHus npeteH3un Bnageney Caita o6s3aH
N3I0XNTb CBOH MO3ULMIO MO YKa3aHHbIM B HEN NPUHLMMAMAAbHBIM BONPOCaM M HanpaBUTb CBOM
OTBET MO ajpecy 3NeKTPOHHOW NOYTbl UM NMOUYTOBOMY afpecy, yKasaHHOMY B NpeTeH3un
MNonb3oBaTens;

— B C/lyyae HefoCTUXKEHWA pa3peLleHns crnopa nyTeM NpPeTeH3NOHHOro NopaAKa Crop NoAaeXuT
pacCMOTPEHMIO B COOTBETCTBUM € NYHKTOM 7.4 CornalueHus;

— Bnagenbuem Calita He paccMaTpuBarOTCS aHOHVUMHbIE MPETEH3UU WU MPETEH3NN, He
no3sBoJiAloLWmMe naeHTudnUmpoBatb MNonb3oBaTens Ha OCHOBE NPeAOCTaBAEHHbIX UM NPU
pPervcTpaLmn faHHbIX, UAN MPETEH3NK, HE COAepXKallme AaHHbIX, YKa3aHHbIX B HACTOSALLEM MYHKTe
Hactosiwero CornalweHus.

6.3. [lns pelleHns TeXHUYECKMX BOMPOCOB Mpu onpegeneHumn BuHbl MNoab3oBatens B pesyabTaTte ero
HenpaBOMEPHbLIX AEUCTBUA NPW NOJb30BaHMK ceTbio VIHTepHeT 1 CainTom, B YacTHocTH, Bnagenel,
CaiTa BNpaBe CaMOCTOATENbHO NPUBAEKaTb KOMMETEHTHbIE OpraHmn3aLmm B KauecTBe 3KcrnepTos.. B
c/lyyae ycTaHoBAeHUA BUHbI [Tonb3oBaTens nocaegHunin o6a3aH BO3IMECTUTb 3aTpaThl Ha NpoBejeHMe
3KCNEPTU3bI.

6.4. MNpwn HegocTMKeHUN cornacma Mmexay CTopoHaMu NyTem NeperoBopoB CMop, BbITEKAOLLNA 13
HacTosiwero CornalleHus, MOANEXUT PAaCCMOTPEHMIO B CyAe OOLLeln HPUCANKLUN MO MeCTy
HaxoxaeHus Bnagenbua Canta.

Mpouue ycnoBusa

7.1. Hactosiwee CornalueHune BCTyMaeT B CMIY C MOMEHTA akLienTa HacToswen odepTol
MNonb3oBaTenemM v 3akaoyaeTcs Ha HeonpeAeeHHbIN CPOK.



7.2. Hactosiwee CornaweHue siBasetca opepTon U B CUY AEMCTBYIOLLENO FPaXkaaHCKoro
3akoHopaTenbcTBa PO Bnagenew Caita MMeeT NpaBo Ha 0T3blB 0depTbl B COOTBETCTBUN CO CTaTbeMN
436 TK P®. B cnyuae oT3biBa HacTosLLero cornalenns Bnagensuem Caiita HacTosLwee cornalleHme
cuUMTaeTCA NpeKpaLLeHHbIM C MOMeHTa 0T3biBa. OT3bIB OCYLLECTBAAETCA NyTEM pa3MeLLeHns
cooTBeTCTBYIOWEN MHPOopMaLmn Ha CariTe.

7.3. MNonoxeHuna HacToawero CornaweHunsa yctaHaBANBAOTCA, U3MEHAKTCA U OTMEHAITCA
Bnagenbuem CaliTa B 04HOCTOPOHHEM MNopsaake 6e3 npeaBapuTesibHOro yeegomaeHns. C MOMeHTa
pa3meLleHmns Ha Cainte HoBoW pegakumm CornaweHns NpeablayLias pesakumns cHMTaeTcs
yTpaTuBLUEN CBOIO cuAy. B cnyyae cyuiecTBEHHOroO M3MeHEHMA NONOXKEeHUIN HacToswero CornalleHus
Bnagenev, Cavita nssewaet 06 3tom [MNonb3oBatenein nytem pasmeleHus Ha CanTe
COOTBETCTBYHOLLErO COOOLLEHUS.

7.4. Ecam MNonb3oBaTtenb He corfiaceH ¢ ycnosmamm Hactosawero CornalleHuns, To OH AO/KEH
NOKMHYTb CalT 1 He B3aMMOZAENCTBOBATb C €r0 OH-1aliH dopmMamu, B MPOTUBHOM Cayyae
NPOAOXKEHWE MCNob3oBaHMaA MNosb3oBaTenem CaiTa o3HayaeT, yTo Nosib30BaTeNb COMaceH ¢
ycnosuamu CornalueHus.

7.5. Bonpochl, He yperyanpoBaHHble HacToAwmm CornalleHneM, NoanexaTt pa3peLleHnto B
COOTBETCTBUW C 3aKOHOZaTeNbCTBOM PO.



